Mass transit safety study. Due to a rash of bus robberies
and driver murders, the Alameda-Contra Costa Transit
District of Oakland, Calif., applied for a grant to deter-
mine the causes, scope, and remedies for the problem.

The project, originally funded by the Urban Mass
Transportation Administration of HUD, continued when
the Administration was moved to the Department of
Transportation. The study was carried out by the Stan-
ford Research Institute and the University of California.

Criminological research methods were used to deter-
mine the exact nature of robberies and assaults against
bus drivers, and then to evaluate a series of possible
solutions in terms of feasibility, cost, effectiveness, and
acceptability to transit management, drivers, and the
public.

The final report, delivered in 1970, came to the con-
clusion that the installation of the exact fare system had
stopped robberies but not assaults on drivers. The report
also concluded that robberies are economically rather than
racially motivated. Driver assaults were concluded to be
based on cultural deprivation, according to the report.
The report also found that a number of technological
and operational countermeasures such as alarms, weap-
ons, and two-way radios were not successful, and that
reliance on police to catch sufficient numbers of bus
criminals to be a deterrent was not effective,

The report also made recommendations on how to
improve bus security. It suggested that, in addition to
exact fare systems, physical barriers such as shields be-
tween drivers and passengers be installed, that paid moni-
tors be used on high-traffic, high-risk runs, and that
cameras be installed for use on low-volume traffic runs
to record each passenger who boards. The report also
suggested passive measures to reduce crime such as im-
proved driver training and intensive community rela-
tions efforts.

American Transit Association study. UMTA funded a
new project to study vandalism and passenger security
in transit vehicles, transit stationary property, and transit
employee and passenger parking lots. The grant was
awarded to the American Transit Association (ATA).
The ATA is conducting a series of projects to investigate
various aspects of vandalism and passenger security related
to urban bus operations throughout the country, including
the identification and categorization of types of vandal-
ism, the cost to the industry, surveys of past campaigns
against crime, new restraints and controls, and in-depth
interviews and questionnaires of industry leaders and
patrons of the mass transit system.

Railroad Safety

The Federal Railroad Administration, whose responsi-
bilities regarding railroad safety were transferred from
the Interstate Commerce Commission when the Depart-
ment of Transportation was established in 1966, formu-
lates plans and policies relating to the operation of inter-
state railroads.

The Federal Railroad Administration administers and
enforces the Federal laws and regulations designed to
promote safety on the railroads. This authority extends
to the promulgation and enforcement of standards, reg-
ulations, and rules relating to track, equipment, operat-
ing practices, signal systems, employee qualifications,
employee hours of service, and other safety-related re-
quirements. The regulations are continuously being

Interstate freight shipments.

studied in view of advancing technology and new or
revised regulations promulgated when justified, Collisions,
derailments, and other railroad accidents resulting in
serious injury to persons or property arc investigated and
reports issued.

Ground Cargo Safety

In its mission to regulate carriers subject to the Interstate
Commerce Act, the Interstate Commerce Commission
(IGC) enforces laws that directly affect consumers.
Examples are those involving the transportation of
household goods, the provision of motor carrier or rail
service adequate to meet the needs of the public, and
carrier insurance sufficient to protect individuals and
cargoes.

Among the consumer-oriented services of the ICC are
a series of advisory bulletins alerting the public and pro-
spective transportation users to the existence of certain
transportation problems and a regulation requiring house-
hold goods carriers to furnish an information bulletin to
each prospective customer.

FBI investigations. Thefts from interstate shipments ac-
count for a substantial portion of FBI investigative ac-
tivity. During FY 1971, 1,106 convictions were recorded
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